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REMOTE ABORIGINAL COMMUNITIES — SERVICE DELIVERY 

Statement by Minister for Housing 

MR P.C. TINLEY (Willagee — Minister for Housing) [9.05 am]: I rise to make a brief ministerial statement 
about two milestone reports that will help to inform the future of service delivery to remote communities. These 
reports represent significant progress in our journey towards long-term and systemic change for remote Aboriginal 
communities in Western Australia. For us to achieve meaningful change, we need to not only listen, but also truly 
hear and respond to our remote communities and co-design solutions with local people that address local needs. 

I am pleased to inform the house of the release of two reports, the first being a community consultation report. 
This report gives us key insights from extensive consultation over 12 months with 138 communities, representing 
some 92 per cent of the population in remote Aboriginal communities in Western Australia. We believe that this 
consultation is the most extensive process ever undertaken with remote communities in this state. Consultation 
was designed to give local community leaders and residents a voice, and gave them the opportunity to talk, without 
judgement, about their aspirations and the successes and failures of service delivery. We heard that connection to 
country, culture and kin is crucial for Aboriginal families. Empowering and supporting Aboriginal people and their 
governance structures is critical to improving life outcomes. We heard that there are barriers to economic 
sustainability, including lack of employment and business opportunities, and concerns about the limitations 
imposed by land tenure issues. There are also significant challenges faced by remote communities, including access 
to, and the cost of, basic needs like housing, power and water supplies. People in remote communities have 
emphasised the need to redesign government-funded services to meet their needs, and they expect us to take their 
insights seriously and to partner with Aboriginal people to develop community-driven solutions. Building upon 
the consultation findings, we have the opportunity to work more effectively with Aboriginal people in remote parts 
of the state to achieve meaningful outcomes together. 

The second report released today is the first comprehensive analysis of government-funded services in the 
Kimberley and the Pilbara at a regional level, mapped against the “Overcoming Indigenous Disadvantage: 
Key Indicators 2016”. These indicators measure the wellbeing of Aboriginal and Torres Strait Islander Australians. 
Conducted in partnership with UWA’s Centre for Social Impact, this study highlights the fact that Aboriginal 
outcomes differ significantly between areas within the Kimberley and the Pilbara, supporting the need for 
place-based services from government. There are significant differences in education, health and employment 
outcomes between regions. This report provides a baseline for government expenditure and outcomes in the 
Kimberley and the Pilbara, and will inform work between government agencies, other organisations and 
communities on developing place-based service systems. 
These reports position us to make better-informed decisions about how we can support and empower the state’s 
remote Aboriginal communities to live fulfilling lives. In the coming weeks, the Aboriginal Regional Services 
Reform Unit will release a response to these findings and identify the next steps for engagement and our priority 
actions for some of the state’s most disadvantaged communities. I now table a copy of these reports to which I have 
referred. 
[See papers 887 to 889.] 
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